
TOWN OF RICHLANDS 
200 WASHINGTON SQUARE 

RICHLANDS, VA 24641 
PHONE (276) 964-2566 • FAX (276) 963-2889 

 
ELECTRIC DEPARTMENT 

SERVICE STANDARDS 
 

TYPICAL RESIDENTIAL OVERHEAD SERVICE WITH MAST, SINGLE METER SOCKET SINGLE PHASE, MAXIMUM 400 AMP 
 

METER SOCKET AND HUB PROVIDED BY 
ELECTRIC DEPARTMENT AND INSTALLED 
BY CUSTOMER. METER LOCATION MUST 
BE OBTAINED FROM ELECTRIC 
DEPARTMENT FOR ALL NEW SERVICES 
AND SERVICE UPGRADES. 

CUSTOMER TO HAVE NO LESS 
THAN 24” OF SERVICE WIRE 
OUT OF WEATHERHEAD FOR 
SERVICE CONNECTION BY 
ELECTRIC DEPARTMENT 

OVERHEAD SERVICE 
CONDUCTOR FURNISHED 
AND INSTALLED BY 
ELECTRIC DEPARTMENT 

MAST GUYING TO BE PROVIDED AND 
INSTALLED BY CUSTOMER IF 
REQUIRED BY ELECTRIC DEPARTMENT

DEADEND CLAMP PROVIDED AND 
INSTALLED BY ELECTRIC DEPARTMENT 

MAST, WEATHERHEAD AND SERVICE WIRE 
PROVIDED AND INSTALLED BY CUSTOMER 

METAL STRAPS 2 OR MORE 1 EVERY 2 FEET

MAST MUST BE MINIMUM 2”, SIZE DETERMINED BY 
INSTALLATION GALVANIZED RIGID CONDUIT 

NOTE: THIS INSTALLATION APPLIES TO ALL SINGLE DWELLING STRUCTURES AND 
ACCESSORY BUILDINGS, INCLUDING GARAGES. 


