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ELECTRIC DEPARTMENT 

SERVICE STANDARDS 
 

TYPICAL RESIDENTIAL UNDERGROUND SERVICE, SINGLE METER SOCKET, SINGLE PHASE, MAXIMUM 400 AMP 
 

METER SOCKET PROVIDED BY 
ELECTRIC DEPARTMENT AND 
INSTALLED BY CUSTOMER. METER 
LOCATION MUST BE OBTAINED 
FROM ELECTRIC DEPARTMENT 
FOR ALL NEW SERVICES AND 
SERVICE UPGRADES. 

BUSHING PROVIDED AND INSTALLED 
BY CUSTOMER 

CUSTOMER TO FASTEN CONDUIT 
SECURELY TO BUILDING 

RIGID STEEL OR SCHEDULE 40 PVC 
CONDUIT WITH PULL STRING TO BE 
PROVIDED AND INSTALLED BY 
CUSTOMER. CONDUIT SIZE AS 
REQUIRED BY ELECTRIC 
DEPARTMENT. 

SCHEDULE 40 PVC CONDUIT 
PROVIDED AND INSTALLED BY 
ELECTRIC DEPARTMENT 

STANDOFF BRACKETS PROVIDED 
AND INSTALLED BY ELECTRIC 
DEPARTMENT AS REQUIRED 

UNDERGROUND SECONDARY 
CONDUCTORS PROVIDED AND 
INSTALLED BY ELECTRIC 
DEPARTMENT 

FIRST JOINT UP POLE TO BE RIGID 
STEEL CONDUIT UNLESS OTHER 
CONDUIT APPROVED. CONDUIT 
PROVIDED AND INSTALLED BY 
CUSTOMER. 

CUSTOMERS CONDUIT 
RESPONSIBILITY STOPS AFTER 
FIRST JOINT UP POLE 

NOTE 1: CUSTOMER SHALL OPEN AND BACKFILL DITCH. NOT MORE THAN THE EQUIVALENT OF 3 90’S IS PERMITTED BETWEEN METER AND POLE. 
CONTACT ELECTRIC DEPARTMENT AFTER CONDUIT INSTALLATION FOR DITCH INSPECTION BEFORE BACKFILLING DITCH. 
NOTE 2: IF SOURCE OF POWER IS PAD MOUNTED TRANSFORMER OR SECONDARY PEDESTAL, INSTALL CONDUIT TO OUTSIDE OF THE DEVICE AND 
COORDINATE REMAINING CONDUIT INSTALLATION WITH ELECTRIC DEPARTMENT. 

NOTE: THIS INSTALLATION APPLIES TO ALL SINGLE DWELLING 
STRUCTURES AND ACCESSORY BUILDINGS, INCLUDING GARAGES. 


