
TOWN OF RICHLANDS 
200 WASHINGTON SQUARE 

RICHLANDS, VA 24641 
PHONE (276) 964-2566 • FAX (276) 963-2889 

 
ELECTRIC DEPARTMENT 

SERVICE STANDARDS 
 

TYPICAL COMMERCIAL UNDERGROUND SERVICE, GANG METER SOCKET, SINGLE PHASE OR THREE PHASE – 400 AMP SERVICE OR SMALLER 
 

RIGID STEEL OR SCHEDULE 40 
PVC CONDUIT AND SECONDARY 
CONDUCTORS PROVIDED AND 
INSTALLED BY CUSTOMER. 

BUSHING PROVIDED AND 
INSTALLED BY CUSTOMER 

METER SOCKET PROVIDED BY 
ELECTRIC DEPARTMENT AND 
INSTALLED BY CUSTOMER. METER 
LOCATION MUST BE OBTAINED FROM 
ELECTRIC DEPARTMENT FOR ALL 
NEW SERVICES AND SERVICE 
UPGRADES. 

FIRST JOINT OF CONDUIT OUT OF 
GROUND MUST BE RIGID STEEL UNLESS 
OTHER CONDUIT APPROVED, CONDUIT 
PROVIDED AND INSTALLED BY 
CUSTOMER. CUSTOMER CONDUIT 
RESPONSIBILITY STOPS AFTER FIRST 
JOINT UP POLE. 

 
STAND OFF BRACKETS PROVIDED AND 
INSTALLED BY ELECTRIC DEPARTMENT 

WEATHERHEAD TO BE PROVIDED AND 
INSTALLED AND CONNECTION MADE BY 
ELECTRIC DEPARTMENT. 

NOTE 1: CUSTOMER SHALL OPEN AND BACKFILL DITCH 


