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ELECTRIC DEPARTMENT 

SERVICE STANDARDS 
 

TYPICAL COMMERCIAL OVERHEAD SERVICE INSTALLATION, GANG METER SOCKET, SINGLE PHASE OR THREE PHASE, 400 AMP OR SMALLER 
 

METER SOCKET AND HUB PROVIDEED BY 
ELECTRIC DEPARTMENT AND INSTALLED 
BY CUSTOMER. PROTECTIVE BARRIER TO 
BE INSTALLED BY CUSTOMER IF REQUIRED 
BY ELECTRIC DEPARTMENT. METER 
LOCATION MUST BE OBTAINED FROM 
ELECTRIC DEPARTMENT FOR ALL NEW 
SERVICES AND SERVICE UPGRADES 

CUSTOMER TO HAVE NO LESS 
THAN 24” OF SERVICE WIRE OUT 
OF WEATHERHEAD FOR SERVICE 
CONNECTION BY ELECTRIC 
DEPARTMENT. 

OVERHEAD SERVICE 
CONDUCTOR PROVIDED AND 
INSTALLED BY ELECTRIC 
DEPARTMENT 

MAST GUYING TO BE PROVIDED AND 
INSTALLED BY CUSTOMER IF REQUIRED BY 
ELECTRIC DEPARTMENT 

DEADEND CLAMP PROVIDED AND 
INSTALLED BY ELECTRIC DEPARTMENT

MAST, WEATHERHEAD AND 
SERVICE WIRE PROVIDED AND 
INSTALLED BY CUSTOMER 

MAST MUST BE GALVANIZED RIGID 
CONDUIT, SIZE DETERMINED BY 
INSTALLATION 

MAST HEIGHT TO BE 4’ ABOVE ROOF 
UNLESS OTHER DISTANCE AGREED UPON 
BY ELECTRIC DEPARTMENT


